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	St Patrick’s College

Drumcondra

Dublin 9

(A College of Dublin City University)


IT Support Services – 2 Year contract

Background: 

The College has approx. 500 desktop computers, mostly using Windows XP. The Network Operating System is Windows Server based. A number of subnets are maintained as a subset from Dublin City University, to which the College network has a high speed link. The network is extensive and covers much of the campus using an Optical Fibre Backbone with local distribution nodes. Wireless facilities are also available at various locations.

The student and staff networks are separate. Internet access is provided via these networks. Local Servers on campus provide user accounts and other network services. Staff and all students have e-mail accounts. On-line  learning resources include software such as Moodle. The College has a commitment to provide courses in Digital Learning to its students in response to the IT2000 initiative by the Dept. of Education and Science for Primary Schools. As a consequence of this a wide range of educational software is available via the network.

Position:
IT Support (Help Desk) Staff 

Applicants must have:

· Leaving certificate

· A relevant IT qualification

· IT helpdesk or related experience
Experience of general maintenance of PC's, both hardware and software, use of the Windows operating systems, use of MS Office, Internet Browsers and e-mail client software and configuration of computers for TCP/IP networking is also required.

Knowledge of Educational Software and its deployment over a network is desirable.

Previous experience in working in a 3rd level Institution or other similar environment with users of mixed technical abilities is advantageous. 

Duties: The successful candidate will report to the Senior Technician.

His/her duties will include:

· Running the Support Desk

· Ensuring student labs are operating effectively

· Administering student network and e-mail accounts

· Dealing with staff problems and logging faults.

· Any other appropriate duties as may be assigned by the College

Salary:
€22,133 - €34,679

Closing date for receipt of completed application forms:
 12.00 noon, Friday, 6th October  2006 
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