Course and Instructor Evaluation

Based on Student Learning


Research has shown that the follow six factors are commonly found in student course and instructor rating forms (Centra, 1993, and Braskamp and Ory, 1994):
1. Course organization and planning

2. Clarity, communication skills

3. Teacher student interaction, rapport

4. Course difficulty, workload

5. Grading and examinations

6. Student self-rate learning

In addition, Wotruba and Wright (1975, cited in Idea Paper, no. 32, Center for Faculty Evaluation and Development, Kansas State University, Sept. 1995) summarized twenty-one studies in which groups of students, faculty members, and administrators were asked to identify qualities of effective teaching (that produces beneficial and purposeful student learning), including:

· Good organization of subject matter and the course as a whole

· Effective communication

· Knowledge of and enthusiasm for the subject matter and teaching

· Positive attitudes toward students

· Fairness in examinations and grading

· Flexibility in approaches to teaching

By organizing course and instructor evaluation forms around these qualities and focusing items on the extent to which beneficial and purposeful student learning is fostered by each quality as manifested in a given course, a sense of the current effective of a course and instructor can be ascertained and information may be provided that can guide the continuous improvement of teaching and learning. For example, the following items could be used to elicit student ratings of the impact of instruction on learning.
Given the learning goals of this course, to what extent did the following qualities contribute to your learning?


Organization
Contribution to Learning
Organization of:
low

medium

high

course content
1
2
3
4
5


course structure
1
2
3
4
5


course materials
1
2
3
4
5


class time
1
2
3
4
5

Communication
Contribution to Learning
Communication of:
low

medium

high


course learning goals
1
2
3
4
5


course content, concepts and issues
1
2
3
4
5


expectations for class assignments
1
2
3
4
5


feedback on assignments and exams
1
2
3
4
5

Teaching methods and materials
Contribution to Learning
Concern with:

low

medium

high


pace of instruction
1
2
3
4
5


level of instruction
1
2
3
4
5


in-class activities
1
2
3
4
5


out-of-class activities
1
2
3
4
5


instructional materials (text, handouts, etc,)
1
2
3
4
5


flexibility in methods and materials
1
2
3
4
5

Knowledge and enthusiasm
Contribution to Learning
Knowledge of:

low

medium

high


course material
1
2
3
4
5


current developments in field
1
2
3
4
5

Enthusiasm for:

low

medium

high


course
1
2
3
4
5


teaching
1
2
3
4
5

Attitudes toward students
Contribution to Learning
Concern with student:
low

medium

high


background and experience
1
2
3
4
5


motivation
1
2
3
4
5


interests
1
2
3
4
5


learning needs/styles
1
2
3
4
5


progress
1
2
3
4
5

Examinations and grading
Contribution to Learning


low

medium

high


clarity of course requirements
1
2
3
4
5


appropriateness of workload for course credit
1
2
3
4
5


connection of course content and exams
1
2
3
4
5


fairness of grading system
1
2
3
4
5

Please comment on the contribution of the above elements of this course to your learning.
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